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Belgian automation expert Pragmeta 
rejoins Ghent Workgroup 

GHENT, BELGIUM – July 22, 2026 – The Ghent Workgroup (GWG) is 
pleased to announce that Pragmeta, the Belgian automation expert 
specializing in PDF, standardization, automation, and connectivity for 
print-oriented businesses, has rejoined the Ghent Workgroup. The GWG 
was founded with a strong focus on the immediate usability of the best 
practices and specifications it creates, and members such as Pragmeta 
are essential to that vision. 

Peter Claes, owner of Pragmeta, has been involved with the GWG since 
its early days and has witnessed the shifts in our industry: “We are at a 
pivotal inflection point. The transition from desktop publishing to online 
publishing is not simply a technological shift – it is a structural 
transformation of the graphic arts industry. The rise of platforms such as 
Canva and Adobe Express signals a democratization of content creation. 
This is not a threat to our industry; it is an expansion of it. The real 
opportunity lies in how we, as professionals, evolve our expertise to bring 
control, quality, and scalability to this new wave of creation.” 

The GWG develops tools such as workflow testing suites, online video 
materials, and hands-on user guides to help print professionals adapt to 
industry changes and achieve the highest levels of print quality and 
customer satisfaction. Peter continues, “The specifications and best 
practices developed by the GWG are becoming increasingly critical for 
ensuring consistency, reliability, and efficiency in PDF creation and 
processing, especially as content is generated across a broader and less 
specialized ecosystem.” 

Dave Zwang, Chair of the Ghent Workgroup, agrees: “The vision of the 
GWG is to provide the building blocks that help people navigate the 
transformation of our industry. Our members are essential to delivering 
that support. Vendor members incorporate our guidelines into their 
software and hardware solutions, while educational institutions teach 
future generations entering our field. Industry members such as 
Pragmeta contribute by guiding print professionals to optimize 
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workflows and increase the efficiency and profitability of print 
businesses.” 

If you work in the print industry and want to help make it more 
standardized and resilient during these changing times, please contact 
the Ghent Workgroup by emailing admin@gwg.org to learn how you can 
contribute your expertise. 

About Pragmeta 

Pragmeta is a Belgium-based consultancy and software company specializing in workflow 
automation for the graphic arts and publishing industry. With deep expertise in PDF 
technology, metadata-driven workflows, and production process integration, Pragmeta helps 
organizations optimize digital production environments and improve operational efficiency. 
Founded by Peter Claes, the company combines decades of hands-on industry experience 
with a pragmatic, goal-oriented approach to workflow automation, custom software 
solutions, and digital publishing transformation. 

About Ghent Workgroup 

The GWG, established in June 2002, is an international group of industry associations, 
suppliers, educators, and industry members from around the world. Its mission is to create 
and share process specifications for best practices in graphic arts workflows. Since its 
founding nearly 20 years ago, the organization has consistently developed numerous process 
specifications for PDF exchange, as well as practical tools for automating processes, testing, 
and ensuring consistent PDFs for print, publishing, and packaging production – all available 
for free at www.gwg.org.  

Members include graphic arts associations, such as CAPT, CIP4, Fespa, Fogra, 
JP/Politikenshus, Lab9 Pro, Medibel+, Printing United Alliance, TAGA Italia, and VIGC.  

Vendor members include Adobe, callas software, Canon, DALIM Software, ECO3, Enfocus, 
Fiery, Heidelberger, HYBRID Software, Hybrid Software Helix, PageProof, Reprointelligence, 
Ricoh, Tech Research (TagG) and Ultimate Tech. Industry members are Direct Mailers, 
Pragmeta, RRD and Ubisoft. Educational members are Arteveldehogeschool, CEC 
Latam, Darmstadt University of Applied Sciences, Future Schoolz, GIPT Mumbai, 
Hochschule der Medien, ISEC Lisboa, RIPT Kolkata, Rochester Institute of Technology, 
The MARA Technological University (UiTM), University of Ljubljana, University of Novi Sad, 
and University of Wuppertal. 

All products and services are trademarks or registered trademarks of their respective owners 
and are hereby acknowledged. 

Contacts Ghent Workgroup  
prof. dr. Raša Urbas  
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