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General information

Color working space in Canva®

Canva® uses the Skia Color Management technology to convert all uploaded data to RGB. It
uses XYZ D50 as the internal reference for all data conversions. This is loosely comparable to
sRGB, but with D50 as the white reference point instead of D65.

In the PDF file, the RGB ICC tag appears as “Google/Skia/unique ID".

v Filled Path: Constant
ColorSpace: DeviceRGB
Color Values = [1.00000, 1.00000, 1.00000]
Overprint=False OPM=0 ri=Relative Colorimetric

v Filled Path: Image
ColorSpace: ICCBasedRGB, Google/Skia/7C5FA2151397474A0486BBCC83733D59

v Image Attributes
size: 2400 x 1600 pixels (656.193 x 437.830 mm)
bits/pixel: 24
resolution: horizontal 3.657 pixels/mm vertical 3.654 pixels/mm
filters: JPEG

Overprint=False OPM=0 ri=Relative Colorimetric

Limitations in Canva®

Several limitations in Canva® can affect the quality and resolution of files and their compo-
nents.

Storage limitations
The total storage available to a user depends on the Canva license:

e Canva Free users can upload up to 5 GB of media.

e Canva Pro users can upload up to 100 GB.

e Canva Business users can upload up to 500 GB per team.
e Canva Enterprise users can upload 1-5 TB per team.
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Content limitations

Canva imposes several restrictions on design components such as color, images, etc.) used
while designing:

e JPEG, PNG, HEIC/HEIF, WebP images, and files must be smaller than 50 MB.

e Brand and additional colors must be specified using hexadecimal (hex) color
codes.

e lllustrator, Photoshop, and PDF files are limited to 300 MB in size.

Supported font types

You can upload only specific font types to your workspace. Canva supports the following font
file types:

e OpenType Font (.otf)
e TrueType Font (.ttf)
e Web Open Font Format (woff)

When uploading, you must confirm that you have the legal right to use these fonts by ac-
knowledging a notification message.

Please confirm the following

By uploading my own custom font, | acknowledge that | own
Koldby.otf or have the right to use it for my intended

purposes.
Cancel Yes, upload away!
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Generating PDF using Canva®

Introduction

Canva® is becoming increasingly popular in in-house printing, marketing, and communica-
tion offices. Therefore, the GWG decided to take a closer look at it. With this document, we

share our expertise and knowledge with you and offer recommendations for creating PDF
files that are accurate and predictable.

Setting up a new document

To set up a new document in Canva, select the type of document you want to create by click-
ing the “+" icon on the left side of the Canva window.

o « c O B = wwweanvacom o L0 n @ =
¥ =
)
¢ = What will you design today?
o
(® vourdesigns) (& Templates T Canva Al
om
] @ =
QO0O0CO0OBOOAOO=E - -
Prosentation  Socialmedia  Video print Doc Whiteboard Sheat Website Emall  Photoeditor Customsize  Upload More
RY Recents owner v Designs v Ty 83
Name People Type Edited
Mo
% :l]nllllex:?eﬂlﬂ ) 8 private Email afew minutes ago @ e
Q Warm thanks for 25 years of trust, teamwork, and collaboratio... & Private Your Story afew minutes ago <7 e
il
-
Seog | TestNew Design Bprivate Design 1hour ago 0 e
B £ e s
ann
o) Testhle Affinity Publisherafpackage (Invitations (Portrait) Brivate Invitation (A6) 2 hours ago L e
A -
5 - Testfile Affinity Publisherafpackage - ’ h .
W i\ ) Print & Design testhles & Private Multi-design 2hours ago &% °
@
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Selecting the document type

Canva offers a wide range of document types that can be created, such as flyers, posters,
reports and newsletters. In this example, an A4 flyer was used.

.o:.

P

Create a deslgn ‘Q What would you like to create?

b
Q
Q
o]
o
L)
8
s
=]
(&}

Lt customsize
@ Upload

-+ More

For you ‘ Popular |  Marketing Gifts Stationery ~ Clothing  Cards & Invites
Presentations
Popular
Social media
’ . i
Canvas Print (Portrait) Poster (Portrait A2) Banner (Landscape) Flyer (Portrait) Invitatior
42x594cm

Videos

Print

Docs

Whiteboards
Popular print templates Seeall

Sheets

Websites

ART
EXHIBITION
APRIL 25-
26

Emails

File W Resize Test New Design + Jdi O P Printwith Canva
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Showing margins

By default, when you create a new document, the bleed and margins are not displayed. To
correct this:

e Click File - Settings - Show margins.
e Enable Show margins

000 O @rome-com X @ Home-Cone X @ Untted design - Camas Porv X+ v
o c O B8 = ww alukza (OIF_Iwiecit2uize30 o 0 @ =
e WResize ¢ Editing v %
-1
© (P Untitled design-Canvas (P .. & < Ccanvases X
o Owkn Conas Gortst By GhentWorkgroup 16
Row @ ¢ Print your designs on

museum-quality canvases.

flemens (3 Create new design

T @ Uploadfies

w (B settings > Show rulers and guides oR
()]
® Accessibility > Add guides
8rang
B O save Allchanges saved  Show margins _ —
Uploads
B Move Show print bleed E m
£ @ Mmake acopy Show comments. v
N B :
= 4 Download Use English formulas iy Ly
. €D Version history ®  Video playback quality Select your pages to print
W Move to Trash y
[+ @ Locale settings 1
Apps
Q Find and replace text XE What size? Size guide
2 openin desktop app Extra Small v

Edge styles and Framing Stretched
Q suggestimprovement

a ¢
ol P Report design j ‘ s
"

Subtotal €26.50
Bk crvae T
+ Add v
@ |5 e otes) (DTimer ; y B Drages 1/1 8 S O We'll give your design a quick print check first

Margins provide a visual indication of the amount of white space you need to leave around a
document. This is important for two reasons:

e Office printers often cannot print to the edge of the paper. The size of the non-
printable area depends on the printer and can usually be found in the printer’s
settings. Using margins in Canva gives you a visual reference for what cannot be
printed.

e Even on printers that can print to the edge of the paper, you often want to keep
important graphical elements away from the edge of the page, as cutting is not
always completely accurate. You do not want important elements to be cut off.

The default marginsin Canva are 31.75 mm/1.25inches. It is usually a good idea to set custom
margins instead of using default values.
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To do this, first show rulers and guides. Click Add Guides, and a new panel will appear.

File W Resize ¢/ Editing v :

< Add guides

12 3 3x3 =

12 Columns 3 Columns  3x3 Grid Custom

Columns Gap Margin
6 3.5mm Oomm
Rows Gap Margin

0 Omm Omm

Add guides

Cancel

Select the "Custom” option. Then set the number of columns and rows to zero (0) and enter
the desired margin.

) 20 40 60 80 (100 120 140 160 180 200 22
< Add guides
12 3 3x3 = @ ¢
12Columns  3Columns  3x3 Grid Custom
Columns Gap Margin
0 Omm 3mm
Rows Gap Margin
0 Omm 3mm
Add guides
Cancel
g
o
2
g
2
s
g
§
ia
e
&
g
&
g
8
: g
8
+ Add page \d

The margin appears as a dashed line at the edges of the page.
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Showing the bleed

By default, the bleed is not displayed when you create a new document. If you plan to print
your document on a printer that can print to the edge of the page, you should enable bleed.
On these printers, your file is printed on a larger sheet and then cut to size. Because cutting
is a mechanical process that isn’t always exact, you don’t want graphics in your document to
come exactly to the edge of the page - cutting inaccuracies may cause small white lines at
some of the edges of your page.

You can avoid this by extending your graphics beyond the page edges. Historically, a 3 mm
bleed is used, which is also the standard in Canva.

To show the bleed area, click on File — Settings — Show print bleed, then activate “Show print
bleed".

File W Resize & Editing v ) (&)

Testfile Affinity Publisher.af... &

B Print & Design testfiles » Multi-design « By
GhentWorkgroup

L,+ Create new design T(
@ Upload files

@ Settings > Show rulers and guides ©R
@® Accessibility > Addguides

&) save Allchanges saved  Show margins v
B Move Show print bleed v
(0 Makeacopy Show danger zone detection v
' Download Show comments v
€D Version history W Use English formulas

'@ Move to Trash Video playback quality

Q_ Find and replace text *F @ Locale settings

T2 Onen in dsckton ann o

The bleed area is indicated by a rectangle outside the edges of your page. To prevent visual
defects during cutting, extend any graphic element that reaches the edge of the page (vec-
tor, image, gradient etc.) to the edge of the bleed area.

19 Ask Lanve
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Creating PDF

Setup

To generate a PDF, first click the “Share” button at the top right of the Canva interface.
Canva offers several sharing options; to create a PDF file, click the “Download” button.

Testfile Affinity Publisher.afpackage ar [ O a, Share

Share design Al ovisitors {8}

People with access

Q Add people or groups

W+
Access level

~ .l". - a @  onlyyou canaccess v

& Copy link

)
3‘***&@@

Download Print with Public view link Instagram
Canva
* @ 2 3
Brand Present Template link Seeall
Template

+ 6P Printwith Canva  [EUIELEY

0 60 80 100 120 140 160 180 200
< Download

dit  BGRemover ¥ Eraser @ ( . Flip ¥ Animate  Posit

® AskCanva O @ @ W
® ® ¢

3

JPG
%]

Best for sharing

images, illustrations

B PDF Standard

=)' Best for documents (and emailing)

@® POFPrint
=) Best for printing

SVG W
]

Best for web design and animations

MP4 Video
High quality video

O GIF

short clip, no sound

@ PPTX
Microsoft PowerPoint document

10
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File Type

After clicking “Download”, Canva displays a list of supported export formats. For the best
results, choose “PDF Print: Best for printing”.

You cannot control over which PDF version is generated. For Canva documents generated
from scratch, the version number normally is PDF 1.4. For documents created in Canva, the
version is usually PDF 1.4. For documents generated from an uploaded Affinity package,
Canva may export a PDF 1.7 Both versions are suitable for print.

L snare Document Properties 1

Description | Security  Fonts  Initial View  Custom  Advanced

' < Download

Description
File: Test flyerpaf
File type Tithe:  Test fiyer

Author:  GhantWorkgroup
Subject
Keywords:  “DAGTREF), BAECINNBUKQ,0"

B POF Print v

Crop marks and bleed ®

Flatten POF ©®

Created: 12/12/2025, 07:31:38 Asditional Metadata.
Include notes @ Modified: 12/12/2025, 07:31:36
Appication: Carva
~ EQ’. Select pages
W -» 'y Advanced
v Pages 1-5 ~ POF Producer:  Canva
‘ POF Version: 1.4 (Acrobat 5.x)
) Color profile Location:  (Users/koon degrandeDownloads!
Fie Size: 8,62 MB (9.041.544 Bytes)
[ RGB (best for digital use) v W Page Size: 210 x 207 mm Number of Pages: 1
Tagged POF:  Yes Fast Web View:  No
t * RGB (best for digital use) v
x * CMYK (best for professional printing) ¥
o A ¢ K= e
- - 8

In most cases, select the option “Crop marks and bleed”. This ensures the bleed you added
to the document is correctly exported and that crop marks are included (crop marks are used
to accurately cut the content to size later).

test for pdf version

(GWG

4@ Ghent Workgroup

1
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If you do not select the “Crop marks and bleed” option, your document will be cropped to
the page border. This is suitable if you plan to print the PDF on an office printer. In all other
cases, make sure this option is enabled.

Color Mode
When exporting a PDF file, you can select a “Color profile”; your options are RGB or CMYK:

e The RGB option leaves any RGB content in your document (such as images from
a camera) unchanged.

e The CMYK option converts all elements in your document to CMYK and adds the
"GRACoL 2013_CRPCbé.icc” output intent profile to the exported PDF file.

Ly Snare

' < Download

240 260 280 300 320 340

" < Download

~ Filetype
File type B POFPrint v
a PDF Print v Crop marks and bleed ®
Flatten PDF @
Crop marks and bleed ® ) Include notes ®
Flatten PDF ® Select pages
i |
Include notes ® Pages 1-5 v
]:Q. Select pages Color profile
L | ) .
Pages 1-5 v CMYK (best for professional printing) ¥ v

Preferences
Color profile —
[} save download settings
RGB (best for digital use) v
Download

RGB (best for digital use) v Get it printed and delivered to your IS
door with Canva ,
* CMYK (best for professional printing) W Print with Canva il
w 4

-l _—

While commercial printers typically use CMYK colors, we still recommend exporting from
Canva in RGB. RGB supports a wider color gamut, and it’s best to let your printer handle the
conversion to the smaller CMYK gamut they use. They know their equipment and can make
a more informed decision for a higher quality conversion.

12
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Flatten PDF

The "“Flatten PDF" option creates a PDF file in which each page is converted in a 300 ppi
image (the color space depends on the previously described color mode option). In general,
this is not recommended; this option should not be enabled.

oo Outout Previem
Semtate
Simudution Prefle:  Otput letest GRACOL2011.CRPCO ke @)

3 Simusste Overprinting  Paga has Overprint: No

= Pages 1 - 2 from *Test New Design_flat.pdt*
P ol p
- Page Bacaground T e iowe ey
S sack itk inwow ¥ X POF documan s not comeiant wath POFIX-4
» X POF/X-4 entry mising o incorrect
show » X Athormismateh betwose Document ko nd XD Metsdats
o 10 Cr——r ¥ X Cesicn st etnoen Socemert i 20 P et
» X
O 50wt i A Sead s St P Bones €]
» X Tt mismatch betwesn Document infa and X Metadata
Preview.  Seperation e » X @
Seouations v 4l Overiew
>, Document iformatien
Name » [ Ovo waeets
£ Process Plates & Layers: none.
? H P o = Embedses e none
- v 14 Coler sacen
- Frocees Megerte o 1 DeviceCuY color space
v Srocon vetow o @
¢ W eensea o v 8 cam
T o  Widtnpeight (sl 262373651
 es e oo comparant
Troatod a4 mask: Flse
Pertorm erpolston: Fase
> o Compressionjencoding
Jpp—— O (12 DevicecM X colr space
v [ Page 2: Cuve
Total Ares Coverage | I » o WidthHeight (pixel): 26233651
+ B percoor componant: &
s Traseencr: Mo
P Treated a5 & mask: False
Tassparecy Bensg CoorSouce; e ———
» + Compressionyencoding
(13 Devicach colc spnce
> | Pages
» 1 caton pafToatix normation
-

Including notes

While designing your document in Canva, you can add sticky notes, which are mostly used
for communication between different people working on a document. When exporting to
PDF, you can export these notes as well.

Since notes are usually only useful during the design phase, it is generally a bad idea to in-
clude them in the generated PDF file. Therefore, you should not activate the “Include notes”
option when exporting to PDF.

File W Resize 7 Editing v < Download
[Iil Page1- Add page title x File type
I'had a dream, ...
% B PoFPrint M
Elements Extra information
T greenwall Crop marks and bleed ®
""' ] Flatten PDF ®
.fi Include notes ®
Select pages
Uplost
Pages 1-2 v
Toos Color profile
B .
o RGB (best for digital use) v
8 Preferences
nom
Save download settings
%]
wage eds Download
a
e Print your designs on quality Flyers =
(c] Print with Canva ) o
e 9750
@

7 Notes (D Timer
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If you activate this option, the Canva document is scaled, and notes are added at the bottom
of the document preview. The document name and page number are added at the bottom

of each page. This is not suitable for production PDF files.

@00 @ 1y TesthewDesign X |+ e

Altools  Edit Convert  ESign

All tools x
2 exportapor
& ednapOF

B Request e-signatures

RN ~ |

A Fl&Sign
Create a POF

EP Combine files

Y

1] Organize pages
71 Add comments
@ san&ow
@i Protecta POF
& Redacta POF
B compress a POF
Prepare a form

2 Send for comments.

View more

Store and share files in the
Document Cloud

Ihad adream, ....
Extra information

Greenwall

Test New Design

Page1of2

Multi-page documents

For multi-page documents, Canva allows you to specify the page range to be exported to the
output PDF file. This feature can be used to generate multiple partial PDF files from your

Canva design if needed.

Select pages

E 3

() All pages (1-2)

(C) Current page (Page 1)

Select all

Pagel
Flyer (A4) « 210 x 297mm

i Page 2

Flyer (A4) + 210 x 297mm

14
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Preflight

The Ghent Workgroup develops preflight profiles (rule sets for quality control) for various
market segments. One of these segments is digital printing. Since documents created with
Canva® are typically intended for printing on digital output devices, we used the preflight
profile "GWG_Digital_Print 2022" to check PDF files exported from Canva. More information
about the preflight profiles is available on the GWG website.

Please note that we used the verification version of the profile, which means no automatic
corrections were made - only verification checks were performed. We conducted the test
with callas pdfToolbox Desktop 16.1 and Enfocus PitStop 25.11.

What did preflight find?

The most relevant preflight messages were:

Difference between Cropbox and Mediabox

In a PDF file, the Mediabox typically shows all exported graphic elements, includ-
ing bleed, gutter around the page, and crop marks. The Cropbox is the portion of
the page displayed when the file is opened in Adobe Acrobat.

The GWG prefers that the Cropbox be identical to the Mediabox to avoid confu-
sion when the PDF file is opened in Acrobat.

Resolution of images is less than 95 ppi

PDF documents intended for commercial printing require relatively high-resolu-
tion images, typically 150 ppi or higher.

Non-compliance with PDF/X

The PDF/X standard, developed by ISO, consists of rules to maximize the reliabil-
ity and portability of PDF documents for print production. All GWG profiles are
based specifically on PDF/X-4. As Canva does not export PDF/X-4 compliant files,
some error messages indicating non-compliance are unavoidable.

15



https://gwg.org/application-settings/#1620130969018-d20eabdd-9031

IGWG

Are Canva PDF files usable?

If Canva exported PDF files generate preflight errors when preflighted with modern GWG
preflight profiles, does this mean these PDF files are not usable for print?

As long as the recommendations in this document for generating PDFs from Canva are fol-
lowed, the resulting PDFs should be usable in most print workflows. Even though some as-
pects (such as color spaces used, PDF/X-4 compliance) may trigger GWG preflight rules,
printers should be able to correct those issues automatically, without affecting print quality.

As always, it is best to communicate with your printer early and often. They may have specific
recommendations for you to follow or may ask you to follow different rules. GWG advice is
always generic; your printer knows what workflow they are using and what equipment your
file will be printed with.

Apps

Apps extend the functionality of Canva®. Canva and external developers distribute them to
users through the home page of the Canva® website. Canva® is not responsible for the qual-
ity of these add-ons. Some are better and more complete than others.

i
§
H

X @ projocs-cama x @

X Tastew Do - TestNowOwsgn X+ v

Q

© B = wwwcanva.comiyour-apps o L 00 @ =

sows @ °

» +
i jieo (@ n © ¢

Collections
Apps that work toget

tohelp get any design job done

Q
iw Build an unforgettable brand e Must-try apps for online retailers °
® Logo,coos, font, and ses o can ke yor o - B oo osc hotos and v saetross sy
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We searched for PDF apps, but there wasn't much available. There was PDF Deck to share
your design as a PDF for approval, an OCR app for images and PDFs, and that was about it.

| Q ror o Bapps
=N PoF Oeck %l vibieoca S Sttement Convert . A1 Quiz Generator
E) e rour seignamarorion (1) [pneor N (| Somar b s e s o e e, questions md et e
FR— R Tert o Speech Owsigrmarz
Generate resiisti voices from text and | 7, Open indesign, M Publsher, affey,
documents Quartxpress

Using Apps

Apps are powered directly by Canva®. We used PDF Deck as an example.

eve B @ o rs G X @ P Cone x @ * x
B c - wconss a s 00 @®=

POF Deck
B ceneirroica

Easlly share your deslgns
as PDF links

Share your Canva Seugns with a ek that
epers as a POF, fipboot, or presertation.

Share yeur design with a sk or QR code and
Utk how Marry Lemes iUs viewed

Permiruons

Whes this app 5 6pen in 2 Seugn, & can
W/ #ead and change the contents of the
denign

v Upload media 10 Canva on your behal!

Use in new design

By g s app, you agree 3 48 Teea &
Condtions and Privacy SCcy and permasces
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XK () @ Oiscowrapps-Cama X (@ Test New Design - Fiyer (A‘X (@ Projects - Canva X (@ Testfie Affinty Publisherat X Testfile Affinty Publsherafpac X  Test New Design - TestNewDe X G google ranslate -Google € X+
o c 08 = 5 i IP7IKE_joiTiSIMOLIBQUY IcZAWRIETSISIIQIOM91Q & L0 @ =
kd File WResize  Editing v
2
1 PDF Deck & Qe < Flyers X
& BB shweyourdesignasauactabio o lnk
Fowit) g Quality flyers delivered to
o Display mode Page 1- Add page title v o® ® ¢
eplay S8 1<) your doorstep.
® PDF Flipbook  Presentation  © T
QReode
Seloct how you'd ke your POF tobe displayed when &
o shared (you can change this ate
TypeLetteri s
3 s
Typextrude __ 3
(] pr— A
— 2
Typecuou =
TypeGradie <t
3 Solect your pages to print
- __F s
g B o .
Connect
o 3
] -
GenLoge E Back 2 v
8 = Printassets @
WEBINARS. b
‘What size? Size guide
Print & Desi. M M
8 21x297em
' g Subtotal €42
- u
WG Testht Page 2- Add page title ~ D BB C [ Frce doiiver 3

o :
B poroeck 7 Notes () Timer —_— - s7%  Rleagess 1/2 38 S @

Select "Get PDF Link"” and a new popup appear with a predefined file type.

PDF Deck A P oeee

< Back
File type

& PDF standard v
(") Compress PDF ® w
() Flatten PDF ©®
() Include notes ®

() Password protection

Select pages

Pages 1-2 v
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